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Outcomes: From 2020 to June 2025

The programs have served 222 caregivers overall and provided 190 hours 
of mental health counseling and 1,065 hours of in-home respite.

80 percent of caregivers reported a lower stress score by the time their 
case was closed.

78 percent of 2023 50 Pilot Respite Caregivers had a decrease in stress 
scores post respite on reassessment.

72 percent reported decreased depression and

79 percent reported increased coping skills.



Activity
Create Your 
Community



Creating a Change YOU Want

Identify a 
current UNMET 

need

Identify What 
you are 

addressing? 

What 
OUTCOME will 
you measure? 

Who can 
benefit from 

these 
OUTCOMES?

NEXT STEPS?



Contact

Veronica Catoe or Abigail Costley

10688 Old St. Augustine Road

Jacksonville, Fl 32257

Abigail.costley@myeldersource.org

904.391.6621  

Veronica.catoe@myeldersource.org 

904-902-8291

The Area Agency on Aging and Aging and Disability Resource Center Serving Seven 
Counties in Northeast Florida since 1974
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